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Abstract 

Since March 2020, the WHO declared that COVID-19 a pandemic situation by considering 

increasing the number of cases reported. So many countries all over the world forced people to 

stay at home and decided to lock down the country. From that, they expected to minimize the 

spread of the virus. Because of this virus, people don't have their previous lifestyle. Covid-19 

giving many extraordinary challenges to our lives. Still, we are facing lots of obstacles due to 

spreading the covid-19 virus.  Therefore, companies want to continue their work in a normal 

way. Following last year's March, most of the companies moved to the working from the home 

concept from a traditional working environment. 

Suddenly companies need to be moved to work from home concept due to this pandemic 

situation around the world. IT industry also move to the WFH concept due to this COVID 19 

situation. But IT industry can be able to move to WFH easily compare to other industries. In 

some IT companies, all the employees did not use laptops for their work at office premises. 

Therefore, when moving to WFH, those companies need to plan how they move to WFH to 

manage their day-to-day work. This research planning to investigates how employees get the 

impact of WFH, what are the challenges they are facing while working from home. Also, what 

are the suggestions to take to improve the WFH experience? 

Keywords: working-from-home, challenges of WFH, Covid-19 
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